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Module 5
THE TECHNICALITIES OF 

RUNNING THE 
NEUROPTIMAL®  SYSTEM
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THE GETTING STARTED VIDEO • Located on the Zengar® website-
•Within the
• PASS community
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THE COMPONENTS OF THE 
NEUROPTIMAL® SYSTEM
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OPEN YOUR SYSTEM AND WE CAN JOURNEY 
TOGETHER 

•Navigating Zengar® NeurOptimal® 

• Basic concepts, controls and 
functions
• How to Add (and edit) a Client
• Add a Location
• Adding a Trainer
• Starting the Session
• After Session Views
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NEUROPTIMAL® 3
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Resources for Learning How to Run 
NeurOptimal®  Sessions

• Video Library
• Facebook NeurOptimal® 

Community Group
• Facebook NO3 PASS Support 

Group
• Documents in PASS
• Forms in PASS
• New User Webinars
• PASS Webinars
• Basic & Advanced Certification 

Courses
• Business Building Course 
• ZenConnect
• YouTube Zengar® Channel
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•NeurOptimal® does all 
of it updates through 
internet 

• Your system should be 
connected to WiFi to 
get these important 
updates

• If you are traveling or 
out of range for any 
length of time, we 
suggest that you use 
your cellular as a 
Hotspot 

Connecting to the Internet
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Setting up the Client Monitor

Your system will already be set to automatically go to a second 
monitor but here is how to set it should you need it. 
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The Cheat Sheet

A quick reminder of the 
NeurOptimal® 

operations.
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1010Launching the System
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Adding a Client

©2021 Zengar Institute Inc. All rights reserved

11

1212

A QUICK DEMONSTRATION ON STARTING A SESSION
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1313The VAULT 

Highlighted 
Session

Header Line Move To

Archive

Session Date & Time

Client Name

Dustbin Tools Legend

Active Client Index
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1414Tray View
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1515Archive Folder
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• Press & Hold on the word Client or Session and select Show Trainer & 
Location

• The VAULT expands to reveal Trainer and Location

•Grab and Drag the edges of the VAULT to resize it as you like

•Grab and Drag the Windows Title Area at the top of the VAULT to reposition it

• Your new Preferences will be remembered the next time you start NO3

I Don’t See Trainer Or Location
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Client List within the VAULT
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What Can I Do With A Session?

• Right Click on a Session – NOT the Header – and you will see all of the options that are 
available to you

• Personal will not have a number of these options: e.g., Playback This Session, Tunnels and 
Waterfalls

• Let’s choose a Session and select Playback This Session

• You’ll see the Matrix Mirror pop up along with the TRAIN Player

• The Media Player interface has also been visible, and we’ll explore it later
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Some Windows Are Rounded 

• The TRAIN Player and NeurOptimal® Media Player both have rounded corners

• They can not be resized, but you can Grab and Drag them wherever you want, and they will 
open up where you left them last

• The “X” in the upper right corner of the TRAIN Player will stop Playback of the Session and 
close the TRAIN Player

• You can Grab and Drag the Progress Bar to move to a different time in the Session
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2020The Matrix Mirror

Spectral Lines

Target Boxes

Target Overlaps

Target Lines
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The Matrix Mirror: Introduction

•NO3 brings back the Matrix Mirror with some new 
Features 

• The Left Hemisphere and Right Hemisphere is 
designated with the center line depicting the 
Frequency levels. 
• The Matrix Mirror integrates High Hertz into the new, 

default 20 Targets

• The lines are the TFE’s (Time-Frequency Envelopes)

The Matrix Mirror is not predictive of what 
to expect in the next session…

nor can it be used to judge the value of a 
session…
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• You can change the vertical scale of the Matrix Mirror

• You can separate Spectra and Targets and set a 
different Time-Frequency Scale for each

• You can migrate the Time-Frequency Scale of one to 
the other

• If Spectra and Targets are in differentially sized 
Windows, they will overlay in the same sized 
Window but will remember the separated sizes when 
you return.

Matrix Mirror Continued…
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Media Player: Introduction

• The NeurOptimal® Media Player uses 
the Open Source Kodi Media Player to
replace the Legacy Windows Media 
Player 

• This allows for an extensive 
list of available Audiovisual 
Sources: including:

• iTunes songs & 
playlists
• CD/DVD

•Movies
• Select Streaming 

Audio & Video
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The Media Player During a Session 

Minimize
Shuffle

Repeat
Media Type

Current Item

Elapsing Media Time

Total Time

Full Screen

Play/Pause
Next

Note Remaining Time
In Session

Previous
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The Train Player
•NO3 uses a new file 

format: TRAIN files replace 
Legacy JRY & OPR files

• All saved Journeys will be 
automatically converted 
into TRAIN files by the 
Migration Utility

• Pre, Training & Post groups 
will be condensed into a 
single TRAIN

• Pre-Post pairs without a 
Training JRY will be made 
into one TRAIN file
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Current Client

Elapsing Media Time

Total Time

Nudge Backward

Marker

Progress Bar

Nudge Forward

Remaining Time
In Session

Close TRAIN Player
Play/PauseSession Date

Train Opens up When Playing Back a 
Prior Session
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2828Tools Section Right Click or Tap and Hold
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2929Tools Section Right Click or Tap and Hold
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Tools 
Also Allow

For A
zAmp Test

Right Click or Tap and Hold
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3131Nulling the Sensors For Confirmation of working 
Sensors
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Start Test
Stop Test

Clear Chart

Display of Good 
Sensors

Notch Filter

Time of Test

Live EEG with Nulled 
Sensors
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Questions

Take Time to Review
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