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Module 9

THE TECHNICAL SIDE

THE TECHNICAL
SIDE

*Maintenance of your system:
Please consistently update
your NO3 system as they come
in

Requesting Technical Support

Windows Updates--

+1. Let them happen!
They can take time.

+2.1s your system slow?
Do Windows Updates.

+3. Keep doing updates
until it tells you

*"There are no updates
left for this system".

NEUROPTIMAL

NEUROPTIMAL.

Zengar
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The Path of
Self-Empowerment

oo O

NeurOptimal®
Promotes
Self-learning

*Help Yourself by learning where
to go and for what...

*Empower yourself and Empower
your Clients

IBEREC) - vousiesnooting

If There is an Error in 1

Error Message

This error message means that your system
is for some reason, not detecting your zZAmp
when trying to start a Session or suddenly
during a Session. The most common solution to
this problem s to verify your zZAmp is properly
connected to the USB cable and that the

cable is properly connected to your system

Tap the “Try Again” button after this has been
verified and then press the “Play” button in

the NeurOptimal® Media Player to resume the
Session. Another option is to press the “Stop
Initialization” and start the Session again from
the beginning. If this does not resolve the issue,
try using the spare USB cable included with

your bundle at time of purchase. If this still does

not resolve the problem, please log on for a
ZenConnect.

€ zAmp Not Detected

Qoopst
ands ofthe USB cable are properly insertad, then selac Try Again. Same iszue?
Ty using the zpare USB cable that came with your system. Stll Nothing? Try

Zenconnedt

NO Code: 12001 Try Again Cancal Zenconned
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HOW TO INITIATE A “ZENCONNECT”

*How to log-on
*Log into the PASS Membership area of the
website (more on this later....)

*Select “Zen Connect”

*Submit info and IT personnel will take
control of your system remotely and take
care of things!!!

* First come first served, walk in basis, hours Z E N C 0 N N ECT

*Non-PASS member rate

NEUROPTIMAL

START HERE ‘

l You navigate

10 resources, videos and othflinaterials. are tohelp
you get started,

New User Orientation

]

NEUROETIAL Technical Support Page

for Summer Hours starting June 4th - September ath. Thank you.

i ®

Community Support Live Support Book An Appointment
Postor Search on the n 3 inthe queue?
Facebook NO3 PASS Support Group. [ERn— ZenConnect appoinmentsare avalbie:

o PASS Members:$120mour (USD) biled tothe minuce Mon - Fri, 7am - 7pm EST

VISIT THE SUPPORT GROUP i

NonMembers:

PASS Members Only

B APPOINTMENT

Areyou currendy renting a system f

and are fooki

chnical
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| BB technical Subbort EAO.and More. |

NEUR

+ How much does a ZenConnect cost?

+

I'm allergic to Ten20 Conduct n | use something else?

if-Empowerm

+ Didyou

+ Whyis itimportant to perform Windows and NO3

+ How do | Register my Surface Device and St

+ How do | connect with ZenConnect?

+ How do |l activate a new ESET antivirus?

ew my ESET antivirus?

form Windows updates

+ How do |l perform a “Disk Cleanup™?
+ How do | Optimize my drive on my Surface device?

+ How do | defragment my drive on my ASUS system
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The Manual Walks you through the System
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t NO3?

Want t

W, Brown
Valdeane W. Bro

o learn more abou

WATCH NOW

< in French: WAT H NOW

\antha Diavati
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Please Take Time to Review
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