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Module 9
THE TECHNICAL SIDE
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THE TECHNICAL 
SIDE

•Maintenance of your system:
Please consistently update 
your NO3 system as they come
in
•

Requesting Technical Support
•

Windows Updates--
• 1. Let them happen!

They can take time.
• 2. Is your system slow?

Do Windows Updates.
• 3. Keep doing updates

until it tells you 
• "There are no updates

left for this system".
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3Meet Johnny Diavatis
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NeurOptimal® 
Promotes  

Self-learning
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If There is an Error in the System 
NeurOptimal® Detects it so You Can 

Get Help 
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HOW TO INITIATE A “ZENCONNECT”

• How to log-on 
• Log into the PASS Membership area of the 

website (more on this later….)

• Select “Zen Connect”

• Submit info and IT personnel will take 
control of your system remotely and take 
care of things!!!

• First come first served, walk in basis, hours

•Non-PASS member rate
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ZenConnect
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9Technical Support Page
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10Technical Support FAQ and More
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The Manual Walks you through the System

©2021 Zengar Institute Inc. All rights reserved

11

12

©2021 Zengar Institute Inc. All rights reserved

12



5

1313Discussion 
Questions

Please Take Time to Review

by
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